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A. EVENDVERVIEW

The Regional Business Integrity Conference was organised by the ASEAN CSR(AEMpork6 March 2017 in
Singapore. It served as a platform for different stakeholders to discuss potential solutions tadiihst
corruption and restore business integrity in ASEAN, creating a level playing field and promothtgriong
sustainability and success for businesses as well as the ASEAN region as a whole.

This conference was also a part of the business integeityes underSCOPE the Sustainability Consortium of
Professionals and Educas, a network thatACNcao-initiated and launched in July 2016 with the Centre for

Governance, Institutions and Organisations (CA\@)ional University of Singapore (NUS) Business School

The Conference attracteshore than 100representatives from the private sector, government and civil society,

including academics and unions from ASEAN countries.

Alongside with the Conference, thé 8/eeting of theRegionaWorking Group on Business Integrity in ASEAN

was heldon7March201® ¢ KS aSSiAy3a gAltySaaSR GKS tl dzyOK 27
Has No BordeesPledge. By signing up the Regional Integrity Pledge, organisations show their commitment and
support for the business integrity movement in ASEAN.

The Conference wasupported bythe Governmat of Sweden through its EmbassiasBangkolkand Singapore
the UK Foreign and Commonwealth Office through its Prosperity Fund, and the Government of Canada through
its Mission to ASEA&hd its Embassy in Singapore

B. CONFERENEESHLIGHT&6 MARCHO017

SESSION 1 OPENING SESSIOHN .
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This session aimeat understandinghe importance of business integrity towards sustainable development, and
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the challenges and opportunities of building a corruption free and sustainable ASEAN community. Speakers
included:
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Ms. Yanti Triwadiantini Chair of ACN

H.E Scott WightmanBritishHigh Commissioner to Singapore

H.E Hakan JevrelBwedish Ambassador to Singapore and Brunei Darussalam

H.E Lynn McDonaldCanadian High Commissioner to Singapore

Mr. Michael Tang Vice President, Head of Listing Policy and Product Administration, Regulati
Singapore Exchange (SGX)


http://asean-csr-network.org/c/news-a-resources/press-releases/916-sustainability-consortium-of-professionals-and-educators-scope-formed-to-overwhelming-response-2
http://asean-csr-network.org/c/news-a-resources/press-releases/916-sustainability-consortium-of-professionals-and-educators-scope-formed-to-overwhelming-response-2

Ms. Yanti Triwadiantini, Chair of ACNnade the welcoming remarks
highlighting the significance of good governance, transparency, culture of
E OF gyt 4 integrity and anticorruption in the ASEAN 2025 agenda. She empéasi
| ) that integrity needs to be cultivatedo become a cultual norm and

businesesy SSR (2 aleé Wy2Q (2 O2NNHzZII A2y
ASRN, to pave the way for shared growth and prosperityith the UN
Convention AgainsCorruption, and the recently launched 1SO37001

e _ | Standard on AniBribery Management System being in place, together
with eX|st|ng extraterritorial regulations such as the UK Bribery Act, she hoped that corruption can be addressed
more effectively and substaially reduced in all their formdvis. Triwadiantinelso announced the accreditation
of ACNas an official ASEA&htity, and reaffirmed! / b d@@mitment towards building a more inclusive and
sustainable ASEAN.

REGIO(NAL BU H.EScottWightman, British High Commissioner to Singapspoke of how

~ corruption funds international terrorism, fuels drugpeople and illegal
CULTL ‘E'OF BUSINESss wildlife trafficking and trapgpeople in povertyHe emphasisd the British

I32OSNYYSyiQa O2YYAGYSyiand Gated aghAal K A y 3
governments, business and civil society to work together to tackle
corruption. CSR and good governance needs to be at the very heart of the
business and any ruldssed economy, he said.

H.E Hakan Jevrell Swedish Ambassador to Singapore aBdunei
5F NdzaaltFyYy KAIKEAIKGSR {6SRSyQ
including its updatedegislationagainst bribery which does not make
distinction between bribery and facilitation payments, meani
facilitation payments are criminal. He also siged the importance of free
and independent media as well as research, along with tegcbf
sustainable business practi¢cascluding how to counteract corruption G f‘
Most importantly, companies need to be the key drivers in fighti
corruption, not only bymplementing their own policies and activities buoc
also by contributing to enhanced enforcement of regulations.

F 3l

H.E Lynn McDonaldCanadian High Commissiorter Singapore sharedu
about/ I Y | iRultideieted and robust CSR approach which focuses l\IAL‘%JS”\lESS |
fostering relationships and networksfacilitating multi-stakeholders -TURE OF & NW
dialogues strengthening the environment affecting responsible busine Y - PATH)
practice, and promoting recognise®R guidelines. She also emphedis
I'FYlFRIFEQAE O2YYAUYSyYy(d G2 nsillRbMshésa
practices in the ASEAN region, with priority areas such as the promc
of the rights of women and migrant workers, the sustainabilitysbfEs,
as well as investment in infrastructure, extractive sector governance, .
agriculture in ASEAMs the ASEAN economic community continues to grow, investing in tools, processes and
frameworks that promote business integrity, including support for good governance and corporate transparency,
remains of the utmost importance to ensure lasting bendfitsall, she noted.
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Singapore Companies Act mandating listed companies to establish an audit committee

USlNE Mr. Michael Tang Vice PresidentSGXspoke of theneed to have the twin contis of

good corporategovernance and mandatory disclosures as strong forfrshecks and

W balances to ensure business integrity ASEANHe shared that, irSingapore, the

' and maintain a system of internal accounting controls to ensure that assets are
safeguarded and transactions are properly authorised and recorded. Listedaodesp

are now also obliged to make mandatory disclosure of all material informatitasaid

(@asean market discipline would eventually bring to light and discourage bad behaviours.
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L-R: Mr Thomas Thomas (CEO, ACN); Mr Frederick Ho (Secretary of Global Cetwpakt3ihgapore, Trustee of ACN); Ms Helen

Orande (Executive Director of League of Corporate Foundations Philippines, Trustee of ACN); Ms Tengku Ida Ismail §dioé Chairm
International Chamber of Commerce Malaysia, Trustee of ACN); H.E. Scott Wi@Btitisin High Commissioner to Singapore); Mr

Michael Tang (Vice President, SGX); Ms H.E. Lynn McDonald (Canadian High Commissioner to Singapore); Ms. Yanti Triwadiantini
(Chair, ACN); H.Hakan Jevrell (Ambassador of Sweden to Singapore and Brunei Blam}s Professor Christopher Hodges
(Professor of Justice Systems, University of Oxford); Ms Elaine Tan (Executive Director of ASEAN Foundation, Truatek of ACN)
Professor Lawrence Loh (Director, Centre for Governance, Institutions and OrganisatiojsNOG Business School)

SESSION 2t ! b 9] 5L{/ NABELING PMYCUBTYRE MDIFEGRITY IN BUSISEENFORCIMN G
ETHICAL BUSINESSREG ¢ L hb{ ¢

This sessiodiscussed how to understand and control corporate behavtbuwugh regulatory techniquesand
how to build a collaborative regime between different stakeholders in order to enforce ethical business
regulations and enable a culture of business integrity in ASEAN. Speakersdnclude

9 Professor Christopher Hodged$’rofessor of Justice Systems, Head of thésSWwe/ CMS Research
Programme on Civil Justice Systems at the Centre for-8egil Studies, University of OxfqiKkynote
speaker)

1 Mr. Francesco ChecghintiCorruption Adviser, Regional Office for Southeast Asia and the Pacific, UN
Office on Drugs an@rime (UNODC)

1 Ms. Tengku Ida IsmaiViceChairman, International Chamber of Comme(t@C)Malaysia; Executive
Director, Legal and Secretarial, Nestlé Malaysia, Singapore & Brunei; Trustee, ACN

1 Mr. Loh Yoon Min Senior Assistant Director (Financial Iigggions Branch), Corrupt Practices
Investigation Bureau (CPIBhgapore

1 Mr. Chan YoonRegional Attorney for Asia Pacific and Japan, Microsoft

1 Professor Lawrence LolDirector, Centre for Governance, Institutions and Organisations (CGIO), NUS
Busines$chool, National University of Singap@oderator)

The Keynote SpeakeProfessor Christopher Hodges University of

Oxford stressed the importance of understanding cognitive and
behavioural psychology in anticipating and managing corporate
behaviours. Hsaid that people will obey rules where the rule is made
FIANI @YX FLIWXEASR FFEANI @ yR O2NNBA
values. This implies that the regulatory system will be most effective in
affecting the behaviour of individuals where ifoorts ethical and fair
behavioursIn addition, he emphasésl that regulatory systems need

to be based on collaboration between the private and public sectors in

order to maximise performance, compliance and innovation.




In responsdo Professor Lawrence Ldtthere is a contradiction in culture and regulation, Professor Hodges said
he believed that most people are inclined towards good, but what determined their actions to behave ethically
was based in their culture and if it reward#teir good conduct or punished it. To him, both regulatory oversight
and culture are two sides of the same coin.

e erd Mr. Francesco ChecghUNODC Regional As@iorruption Adviser
spoke of the necessity of strong structures and stringent processes in
enforcing ethical business behavioun response to an audience
member who asked him as to why regulations are often ignored by
businesses in many parts oduh East AsiaMr. Checchresponded

that it is due to the wealenforcement of regulations in the region,
which in turn encouragesompanies to engage in illicit behavistinat
result in them entrenching themselves in the system, creating a rent
seeking system that heavily benefiem and mak it more difficult to implement regulatory policies.

Mr. Loh Yoon MinSenior Assistant Directo€PIBsaid that both demand and supply of
corruption are mainly from the private sector. He shared that companies were involve
about 85% of arrupt practices investigated by CPIB. According to Mr. faimessis

essential toensuregood corporate governancand integrity He spoke of his experienct
in the CPIB and how objective investigation and stringent enforcement of laws helged
unethical behaviour.

Ms. Tengku Ida IsmailVice Chairman, |Gi@alaysiasaid that =4
business integrity must be adopted by both the private and
government sectors. While enforcement and implementation of regulations is necessary,
it is a short term solutin to corruption. Instead, developing a global culture of business
integrity would be more beneficial in the long run as it would provide a strong and uniform
referential framework of checks, balances and principles.

According tavir. Chan YoonRegionalAttorney, Microsoftethical and unethical behaviour

is not a simple black and white question. Citing an event that occurred in Microsoft, Mr.
Yoon noted that despite there being 50 people who were aware of sexus®onduct and
cheating and Microsoft hang a robust compliance system, no one was able to successfully
whistle-blow. This event led to the conclusion of Microsoft that it was culture that
determined compliance with ethical standards

CELEBRATING

Interventions from the floor raised a concern over gplication of ethical business regulations theory in the East
where there the priorities of businesses are more-selitred compared to the dominant view of regulations in

the West. It was agreethat culture and regulation were necessary to drafting failes for business and
government practices and that a mixture of hard and soft measures had to be applied in order for a sustainable
business culture to arise.

DNAL BUSINESS INTEGRITY CONFERENCE

JRE OF BUSINESS INTEGRITY - PATHWAY TO SUSTAINABILITY AND SUCCESS

L-R: Professor Christopher Hodges (University of Oxford); Ms. Tengku Ida Ishislihi@gsa);
Mr. Francesco Checchi (UNODC); Mr. Chan Yoon (Microsoft); Mr. Loh Yoon Min (CPIB); Professor Lawrence Loh (CGIO)
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SESSION@PANEL DISCUSSI@N¢ h 2 ! w5 { { | KT¥:INCORPORATINTHECS AND INTEGR TY
INTO BUSINESS STRATE

Thissession examined the business case for cultivating ethics and integrity into business strategy, and discussed
how to engage business in the region in Sustainable Development Goals (SDGs) implementation.

Keynote byMr. Rapee SucharitakuBecretaryGeneral Securities and Exchange Commission, Thaildmalwas
absent due to illneswas delivered byir. Thomas ThomasCEO of ACN.

Members of the panel include
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Ms. Elodie Beth Programme Advisor, Governance and Peacebuilding Team, Bangkok Regional Hub,
United Nations Development Programme (UNDP)

Mr. lan Hong Partner, Sustainability Advisory & Assurance, KPMG Singapore

Mr. lan Prescott Senior Vice President, SNC Lavalin

Mr. Daniel Quek Vice President, Group Corporate Affairs, Suntory Beverage & Food Asia

Professor Ann FloriniProfessor of Public Policy; Director, Master ofSattor Collaboration, Singapore
Management UniversitfModerator)

In his keynote speeciMr. Rapee SucharitakuSecretary General of the Securities and
Exchange Commissiomhailandhighlightedi KS ySO0Saairdeée 2F ydzNIid
aSie 2F GKS 2NHIyAadAlLGA2ya yR ONBFGAY3 |
around three pillars of discipline: Regulatory, Market and Self. Though all three were
essential to ethical conduct, he stressed the importance ofdstipline as the primary

driver of integrity based conduct. To him, Sgicipline comes from three nrafactors:

(i) timely and effective enforcement of the law to act as deterrents; (ii) integrity of the
O2YLIl yeQad o02FNR 2F RANBOG2NR ¢K2 asSi GKS
relies on the stewardship of shareholders and investors particigan and exercising

Mr. Rapee Sucharitaku § KSANJ NAIKGa G GKS akKkNBK2f RSNEQ YSSGAy3



ceLesrating asean s anNversaRY. Vg Elodie BethProgramme Advisor for the Peaceloinlg Team, Bangkok Regional

- Hub of theUnited Natiors Development Programme (UNDP) shat she believed the
private sectoris the key actor towards achievirthe SGDss they account for up to
90% of job creationand as such, are essential for social development. While she
maintained that regulationsre not the primary enforcers of businessegrity, she
agreed that globally reaching regulatory laws could create pressure on companies to
act both ethically and inclusively. In response to a question from the audience
concerning the incorporation of CSR into SMEs, she noted that a UN project in
Indonesia leveraged large muitiational companies familiar with international
standards to train and disperse that knowledge through SMEs.

In response to a question from Moderator Professor Ann Flocomcerning changes

in expectations of private sector actoidr. lan Prescott Senior Vice President of SNC
Lavalin, stated that the days of corporate responsibility that only valued profitability
was now long gone. Values extended towards social issaes and is reflected in
investor confidence on sustainable and unsustainable projects. Asked by an audience
member about how a culture of integrity could be spread throughout Asia, Mr.
Prescott stated that each country possesses a different culture argd thabe
motivated or pressured into ethical conduct through different ways. Using Singapore
4 Fy SEI YL ST KS &1 Rrife Miristerke2 KuaniYe\s ha® 2 dzy i
strictly enforced laws and regulations to stamp out corruption. In China, cosdern
environmental sustainability arise from a concern for the future of the next generation

as health issues amongst children become more commonplace. As such, each Asian country would require
different approaches as their impetuses towards change weatg widely.

Mr. lan Hong Partner for Sustainability, Advisory & Assurance of KP
Singaporementioned how investors in Asiare becoming unusually more
interested in transparency. From the procedures to the impact of the acti
a company takes t@chieve profitability, to the company awareness of i
actions, investors are beginning to have more than a monetary investme
their corporationsThe big challenge he notedthat while companies in Asig
are becoming more socially conscious, thag either unable or uncertain as
to how to incorporate CSR into their business plans or processes.

Mr. Daniel QuekVice President of Group Corporate Affairs font®ry Beverage & Food

in Asia stated thaD dzZNNBy Gf 8= | 02 YLJ y & (ha valdshaddya | NB
their consumers and founders doard. Citing Suntory as an example, he spoke of how

the founders had environmentally friendly and sustainable practices in mind when they

first began their company and how this has transformed into compauljure and
transmitted to every activity they undertake in their supply chain.

REGIONAL BUSINESS INTEGRITY CONFERENCE
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Mr. Thomas Thomas, CEO @NAdelivering keynote  L-R: Mr. Daniel Quek (Suntory); Professor Ann F(&MU); Ms. Elodie
address on behalf of Mr. Sucharitakul Beth (UNDP); Mr. lan Prescott (SNC Lavalin); Mr. lan Hong (KPN
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This breakout session aimed at understanding practical challéngies fight against corruption in ASEAN through
actual corruption cases as well as exploring potential solutions and possibility of scaling up good business integrity
practices and private sectarled anticorruption initiatives.

The session was dividéato two parts:

U Part 1focused on legal and institutional perspective;
U Part2¥20dzASR 2y o6dz&aAAySaa LyR O2YLX Al yOSQa LISNERLISOI

PART 1: FROM LEGAUDAINSTITUTIONAL BIBFECTIVE: LESSONSNRHAILAND, INDONBSAND
GLOBAL CASES

Speakers included:

f Mr. Kulvech Janvatanavit (ColiE) t NAYOA LI f t Ne2SO0 ! ROA&A2NE t NR DI
against CorruptiofCAC) Thai Institute of Directors (cuModerator)

1 Mr. Pahala NainggolarDeputy for Prevention, Corruption Eradication Commisgfd?K), Indonesia

1 Mr Gerard Forlin QCMember of Cornerstone Barristers in London, Member of Denman Chambers in
Sydney, Member of Maxwell Chambers in Singapore, Regulatory Barrister of the Year in England 2016

Mr. KulvechJanvatanavif Thai CAQInstitute of Directors sharedd 6 2 dzi ¢ KI A/ |
| experience and lessons on engaging the Thai private sectiireifight against
corruption. As a way to help companies revisit and improve their-aotruption
controls, he saidthat Thai CAC provides ethideadership/practical guide training
programmes and other supports to encourage and enable companies t&€ M
andbecome certified by CABy signing up to be members of CA@npanies agree

to assess their corruption risks, implement acirruption policies and compliance
programmes, share internal policies, experiences and best practices, and reach out
to industry peers, suppliers and other stakeholders to expand coalition network.
Currently, CAC membership includes 803 signatory companies, of #lcare certified. Mr. Janvatanavit also
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by addressing their supply chains.

Mr. Pahala NainggolanDeputy for Prevention of the Corruptiokradication
Commission (KPKhdonesianoted that it is essential to address the integrity issue
in businesses. He shared that2016, out of 99 corruption cases handled by KPK,
80% were bribery, and 14% in procureme28% of suspects ifhmese casesvere
from the private sector. Companiesere also involved in all 17 dehanded
operation in 2016Therefore,in 2016, KPK and interested parties, both public and
private, initiated the antcorruption initiative ¢ Professional with Integrity
Movement (PROFITo address the corruption issue in the private sector

PROFIT encourages public and private entities to prevent private sector to pay bribe
for public sevices,promote good govarance within organisationand improve

public service transparency and accountahilie cited example ehandatory eprocurement programme which
made procurements easier and fairer by taking place completely online, thereby only allowing companies to
compete based on their bidsle also spoke of the need for laws that held companies accountable for unethical
behaviour, thereby forcing them take on n@ostringent policies that would not only protect themselves, but
highlight employees acting outside of protocol.

vdzSSy Qa éradegrin$iember of the Cornerstone Barristers in London,
as well as the Denman Chambers of Sydney amd/fasxwell Chambers of Singapore
believed that successfully tdakg corruption also means ensuring good corporate
governance throughout all the processddsing the Rolls Royce scandal as an
example he showcased howystems are only as good as the people who manage
them. Questions should always be asked even if thargsgoing well, because

© success ira regionbe may sometimes be obtained through unethical means

| other parts of the worldIf a company is not aware of its processes, it could end up
disgraced and facing crimihaeharges much like Rolls Royce and fiedlf under
legal scrutiny globally as well.

PART 2: FROBUSINESS AND COMRLIA9 Q{ t 9 w{ESSONSLIFROWMALAYSINGAPORE,
VIETNAM AND PHILIRES

Speakers included:

1 Dr. Muhammad Mohan Secretary General, Transparency Internatigimn@iMalaysia

1 Mr. G. Balasubramaniam (Balafompliance Advisor and Personal Coach

1 Mr. Florian BeranekLead Expert on Societal Responsibility (SR) and Responsible Business Conduct (RBC)
United Nations Industrial Development Organisation (UNNi&ham

1 Mr. Peter Angéo Perfectq Executive Director, Makati Business Club Inc.; Vice President for Operations,
Integrity Initiative Inc. (Philippines) (cuwoderator)



Dr. Muhammad MohanSecretary General, -Malaysiahighlightedthe necessity of checks
and balances in corporate governance and the need for tighter controls in global financial
institutions for large capital inflows and outflows. Speaking in depth about the 1MDB
scandal, Dr. Mohashowcased how money laundering omational scale can turn into a
global scandal as the money trail leads to areas witeeee arelax regulation policies and
little oversight Without uniformglobal policies or regulations over how financial institutions
assess and accept clients, sucarstals are likely to repeat in future. The impatthe case

on Malaysia has been the irreparable loss of trust in the government and its institutions by
the public, with more than 60% of surveyed Malaysians expressing the belief that conrupti
has increased in the country.

Mr. G. BalasubramanianBala) Compliance Advis@poke of how for many companies
compliance is an afterthought that can be outsourced to third parties which in turn of
up the company to many vulnerabilities and riske resolve thisMr. Balasubramaniam
suggestd that compliancesshould be treated as a responsibility and tleasorng and
spirit behind the regulations set plac should be well understood by both employers ar
employees, in order to create a culture that is unafraidvbistleblowing On top of this,
compliance procedures and audits both internal and external should be recorded
carefully studied, as the datxtracted from these reports can prove valuable in assess
risks within the company.

Mr. Florian BeranekLead Expert o8Rand RBCUNIDO/iethamspoke of the importance

to create a corporate culture that is supported by compliance, transparency and integrity.

2 KAES OAGAY3 CNEBy OK intedtity hag ohee f6r Kiléshé mpt&dNIi  /
that organisations still need some frameworks ta\sue, operate and succeed which
comprise of laws, values and ethicddowever, hesuggested rather than forcing
mandatory regulations and limiting the actions of employeg$&etter approach is to
mould their ethical foundation through encouragement, eusimple language to
communicate core values and implemdaws and regulations that match up to those
values Mr. Beranek believed that culture of integrity can be created through trust and
respect which has the foundation to support stable and equaktigsment.

Mr. Peter Angelo Perfecto Executive DirectorMakati Business Club Incand Vice
President for Operationsintegrity Initiative Inc. (flippineg, spoke of the Integrity
Initiative ¢ a businesded collective action initiative aimed at buitdj culture of integrity

where both private and public sector commit to ethical business practices and good
| corporate governance and work together to achieve a level playing field that benefits both
producers and consumers in the Philippines. He also sh#matl apart from the
companies, the Integrity Initiative also focusesobmrchesbecause of the importance of
churches inFilipino society. The Initiative also focuses on schools and young children
because it is believed thanstilling values at an early agage much better deterrent
against unethical action in the work place.
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L-R:Mr. Kulvech Janvatanavit (Thai CAC); L-R:Mr. G. Balasubramaniam (Compliance Advisor); Dr.
Mr. Pahala Nainggola(KPK); Mr Gerard Forlin QC Muhammad Mohan (FMalaysia); Mr. Peter Angelo Perfect
(Integrity Initiative Inc.); Mr. Florian Beranek (UNIDO)

(BREAKOUTESSION 2 hwY{ |l ht Y a6&RISGKSDON PUBRICOER/IREMENT: TOOLS AND
Dhh5 tw!/ ¢L/9{E

Ledby UNDP Bangkok Regional Hub, this workshop aimed at improving the understanding of the challenges and
solutions to mitigate risks in public procurement in ASEAN as well as recommending practical solutions for
upholding integrity standards, including thugh multistakeholder initiatives.

The workshop was divided into two parts:

U Part 1focused on integrity risks in public procurements;
U Part 2focused on strategies to mitigate risks building on international good practices.

The Workshop, moderated by M¥anti Triwadiantini, Chair of ACN and Associate Sustainability Adviser to
Indonesia Business Links, and facilitated by Ms. Liviana Zorzi, Programme Officer, Governance & Peacebuilding
Team, UNDP Bangkok Regional Hub, alternated presentations and groupdisouksions addressing the
following questions:

A 12 R2Sa O2NNMHzZLWiA2Yy Ay !'{9!b AYLIOG 2y O2YLI yASa
A What are the major challenges faced by companies?
A What are the possible solutions building on international standardsgamod practices?
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